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What is covered?
Please use this colour palette for your 

presentation – select using the 

eyedropper tool

Transactions & Services

Logistics, Delivery & Operational Updates 

Government & Public Sector 

Financial & Banking 

Alerts, Safety & Emergency 

Health & Medical 

Education & Institutional 

Security, Fraud & Identity 

Bulk Notifications 

Tickets, Access & Verification 

Every entity who uses 

branded messages

(sender IDs) 

to send SMS 

messages to 

Australian mobile 

numbers!



Mobile usersBusinesses & 
orgs that use 

sender IDs

Telcos & 
message 
providers

SMS Sender 
ID Register

Register 
sender IDs and 
verify identity 

with their 
provider

Conduct ‘Know 
Your Customer’ 

checks & 
update Register

Unregistered 
IDs will be 
changed to 
‘Unverified’

SMS Sender ID Register overview

Unregistered 
sender IDs

Registered 
sender IDs

Additional line 
of defence – 
terminating 
telcos will 

catch & label 
any 

unregistered 
IDs ‘Unverified’ 

Most branded 
SMS still 

received, but 
‘Unverified’ will 

appear in a 
single 

message 
thread 
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Thank you!

Q&A
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